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Abstract 
 
  This research involves the design and development of an electro ic aid in 
collaboration with National Chi-Nan University (NCNU) at Puli, Taiwan. Using the 
concept of knowledge management and computer-mediated learning theories and 
strategies to design and develop a performance support system which aims to facilitate 
university professors’ teaching. According to the instructional needs of teachers 
at NCNU, this system integrates appropriate system functions, information/knowledge 
structures, instructional activities, and select most suitable computer hardware and 
software equipment in the context. In addition, the initial plan is to incorporat
a Web function in the EPSS so that the communication could be improved between eachers 
and students as well as among faculty members. 
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